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EDUCATION 

 

Master of Library Sciences (MLS), SUNY Geneseo, Geneseo, New York (1982) 

Bachelor of Arts, History, Bloomsburg University of Pennsylvania, Bloomsburg, Pennsylvania 

(1981) 

 

PROFESSIONAL EXPERIENCE 

 

1991 to Present: Associate Director for Collection Management & Access Services, The 

Claude Moore Health Sciences Library, University of Virginia 

Responsible for managing Collection Management & Access Services in order to maintain high 

quality basic services and collections within available resources.  Supervise 13 classified staff 

and two faculty in Circulation, Collection Development, Document Delivery, Intellectual 

Access, Cataloging, Serials, and evening and weekend services.  Oversee the collection and 

understanding of internal statistics.  
 

1984–1991: Associate Circulation Librarian, SUNY College of Technology, Canton, New 

York 
Managed the Circulation/Reserves department and assisted with bibliographic instruction. 

 

1982-1984: Temporary Assistant Reference Librarian, Dutchess Community College, 

Poughkeepsie, New York 

Provided patron service at the Reference desk and assisted with bibliographic instruction. 

 

 

EMERGENCY PREPAREDNESS EXPERIENCE 

 

Coordinator, NN/LM National Emergency Preparedness & Response Plan 

Since August 2007, responsible for coordinating all activities related to the NN/LM National 

Emergency Preparedness & Response Plan, including development, promotion, and training.  

Also responsible for the maintenance, development and promotion of the NN/LM Emergency 

Preparedness & Response Toolkit. 

 

Chair, SE/A Region of the NN/LM Emergency Preparedness Task Force 

Responsibilities include coordinating the disaster planning assessment work of task force 

members.  Coordinated a summit meeting of task force members in Ocean Springs, Mississippi.  



Summit meeting resulted in proposed emergency response plan, which was later approved by the 

region’s RAC.  Current work involves adoption of a model MOU for use among regional 

NN/LM members. 

 

NN/LM Emergency Preparedness & Response Toolkit 

Develops and oversees maintenance of the primary online resource for the NN/LM Emergency 

Preparedness & Response Plan.  Since its inception in September 2006, the online toolkit has 

received over 50,000 views. 

 

Claude Moore Health Sciences Library Disaster Plan 
Responsible for maintaining the Library’s Disaster Plan.  Includes overseeing that procedures are 

current and that staff are trained. 

 

 

EMERGENCY PREPAREDNESS PRESENTATIONS 

 

Virtual Library of Virginia (VIVA) Annual Community Forum, July 2009 

Invited speaker, to present NN/LM’s Emergency Preparedness & Response Plan, highlighting 

the back-up ILL procedures developed between the Claude Moore Health Sciences Library at the 

University of Virginia and the Health Sciences Library at the University of North Carolina at 

Chapel Hill. 

 

Train-the-trainer sessions, “A 10-Step Approach to Service Continuity Plan,” Spring 2009 

Developed curriculum and instructional model for NN/LM’s service continuity model, presented 

training to NN/LM staff nationwide. 

 

2009 ILLiad International Conference, March 2009 

Presented, with Melanie Norton, on ILL back-up arrangement between the Claude Moore Health 

Sciences Library at the University of Virginia and the Health Sciences Library, University of 

North Carolina at Chapel Hill, incorporating service continuity initiatives from the NN/LM 

Emergency Preparedness & Response Plan 

 

Taught the “A 10-Step Approach to Service Continuity Planning” on behalf of NN/LM 

Presented virtual classes to NN/LM members in the Pacific Northwest Region, Pacific Southwest 

Region, Mid-Continental Region, Mid-Atlantic Region (2 times) 

 

University of Virginia Emergency Preparedness Forum, October 2008 

Addressed initial meeting of emergency planners from all departments at the University of 

Virginia, giving an overview of emergency preparedness at the UVa Health Sciences Library as 

well as highlighting the NN/LM Emergency Preparedness & Response Plan and online toolkit. 

 

Maine Health Science Libraries Information Consortium (HSLIC), June 6, 2008 

Presented overview of the NN/LM Emergency Preparedness & Response Plan to the HSLIC 

annual meeting. 

 

Consortium of Biomedical Libraries in the South (CONBLS), April 2008, Johnson City, TN 



As keynote speaker, presented overview of the NN/LM Emergency Preparedness & Response 

Plan to the CONBLS bi-annual retreat. 

 

NN/LM Regional Office visits and training, Spring 2008 

Between February and June, visited each of the eight NN/LM Regional offices to introduce the 

plan and provide training for the NN/LM Emergency Preparedness & Response Plan.  
 

Mid-Atlantic Chapter of the Medical Library Association Annual Meeting, October 2007 

Poster Presentation: “Resourceful Blogging:  a Fresh Ingredient in the Recipe for Information 

Sharing,” co-presented with Susan Yowell. The poster featured using the Disaster Planning for 

Health Sciences Libraries blog (now the NN/LM Emergency Preparedness & Response online 

toolkit) as an information resource. 
 

Tennessee Health Sciences Library Association Meeting, September 2007 
Hired as a consultant to coordinate and present a day-and-a-half program on emergency 

preparedness.   

 

NN/LM SE/A Regional Webcast, June 2007 
Presented “Promoting Readiness in the SE/A Region: What Your RML is Doing to Help 

Mitigate Disasters,” to hospital librarians. 

 

Association of North Carolina Health Sciences Libraries Meeting, June 2007 

Presented “Promoting Readiness in the SE/A Region: What Your RML is Doing to Help 

Mitigate Disasters,” at their spring meeting in Raleigh, NC. 

 

Medical Library Association Annual Meeting, May 2007 
Poster Presentation: “Disaster Planning: the Keystone of a Business Continuity Plan for Your 

Library,” co-presented with Susan Yowell. 

 

Mid-Atlantic Chapter of the Medical Library Association Annual Meeting, October 2006 
Poster Presentation: “Weathering an Uncertain Future: 10 Tips for Planning and Developing an 

Effective Disaster Response,” co-presented with Susan Yowell. 

 

Medical Library Association Meeting, May 2006 
Poster Presentation: “Preparing for a Disaster: Taking a Leadership Role in Creating a 

Comprehensive Disaster Plan for Your Library,” co-presented with Susan Yowell. 

 

 

EMERGENCY PREPAREDNESS PUBLICATIONS 

 

Medical Reference Services Quarterly, Summer Issue, 2008 

Co-authored with Susan Yowell article entitled “Resourceful Blogging: Using a Blog as an 

Information Sharing Resource,” which featured the NN/LM Emergency Preparedness & 

Response Toolkit. 

 

Journal of Hospital Librarianship [pending publication], co-authored with Susan Yowell and 

Ruth Holst,  “Take Ten:  A Ten-Step Approach to Emergency Preparedness and Service 



Continuity,” featured the NN/LM Emergency Preparedness & Response Plan’s model for service 

continuity planning 

Journal of the Medical Library Association [pending publication], co-authored with Melanie 

Norton and Susan Yowell, “Partnering to promote service continuity in the event of an 

emergency:  a successful collaboration between two Interlibrary Loan departments,”featured the 

ILL partnership between the Claude Moore Health Sciences Library at the University of Virginia 

and the Health Sciences Library at the University of North Carolina at Chapel Hill, based on 

NN/LM’s emergency preparedness service continuity model 

 

 

MEMBERSHIPS 

 

Member of the Medical Library Association (MLA) 

Member of the Mid-Atlantic Chapter (MAC) of the Medical Library Association 
 

CONTINUING EDUCATION 
 

ARL Service Quality Evaluation Academy, San Antonio, TX (2004) 

ARL/Harvard Leadership Institute (2005) 

 


